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Educational Record

Ph.D.
Speech Communication (1994) Pennsylvania State University

M.A.
Speech Communication (1992) Pennsylvania State University

B.A.
Oral Communication (1988) University of Central Oklahoma

Professional Experience

West Texas A&M University


Associate Professor of Communication  (2002 – present)

Organizational Communication, Organizational Communication Consulting, Focus Group Research, Research Methods, Quantitative Research Methods, Presidential Rhetoric, Argumentation and Debate, Small Group Communication, Honors I, and Legal Communication.

Missouri Western State College

Associate Professor of Communication Studies, (2000 – 2002, Assistant Professor 1994 – 2000).  Oral Communication, Honors Oral Communication, Forensics, Mass Media, Argumentation and Debate, Persuasion, Small Group Communication, Honors Colloquium, Road to the White House, and  Presentational Communication.

Director of Forensics, Fall, 1994 – Spring,  2001.  

Pennsylvania State University

Graduate Teaching Assistant, August 1989 - August 1994. Responsible for the design and instruction for numerous sections of Speech Communication courses.  

Responsible for courses in Women's Studies.  Taught Introduction to Women's Studies and Current Topics in Women's Studies. 

Research Assistant, Fall, 1992 Gathered information for the Women's Studies program at Pennsylvania State for the Strategic Plan.  Summer,  1992, Research assistant for Professor Deborah Atwater.  Gathered and analyzed material on culturally diverse programs offered in Speech Communication programs.

Stanford University 

Instructor – Summer, 2001 &  Summer, 2000.  Taught a basic communication course and debate to students involved in the Junior Statesmen Program.

Yale University  

Instructor – Summer 1999.  Taught a basic communication course and debate to students involved in the Junior Statesmen Program.

Pennsylvania State University

Graduate Teaching Assistant, August 1989 - August 1994. Responsible for the design and instruction for numerous sections of Speech Communication courses.  

Responsible for courses in Women's Studies.  Taught Introduction to Women's Studies and Current Topics in Women's Studies. 

Research Assistant, Fall, 1992 Gathered information for the Women's Studies program at Pennsylvania State for the Strategic Plan.  Summer,  1992, Research assistant for Professor Deborah Atwater.  Gathered and analyzed material on culturally diverse programs offered in Speech Communication programs.

University of Central Oklahoma

Graduate Teaching Assistant:  (August 1988 - May 1989).  Responsible for the design
and instruction of two sections of Public Speaking.  

Reported Research

Masters Thesis

 "Narratives and Power: Women Speak Out Against Pornography."  Unpublished     
Master’s Thesis, Pennsylvania State University,  Professor Stephen Browne, 
Advisor

Doctoral Dissertation

"Women Speak: Personal Testimony as Public Argument."  Unpublished doctoral 
dissertation, Pennsylvania State University, Professor Stephen Browne, Advisor

Published Research

Mallard, J. (2009 forthcoming). Improving our Environment: Using Service-Learning in

the Nonverbal Communication Course. Best Practices in Experiential and Service 
Learning in Communication. Edited by Worley, D. W, Worley, D., Hugenbert, B., 
& Elkins, M. 
Mallard, J., Lowery-Hart, R., Andersen, A., Cuevas, M. & Campbell, K. (2008). We’ll 
give you the story; you make it your own: Developing the Common Reader 
Program at West Texas A&M University, Enrollment Management Journal, 5

Quintanilla, K. & Mallard, J. (2008). Understanding the role of communication bravado: 
An important issue for trainers/educators. Texas Speech Communication Journal, 
33(1), 44-49.
Cuevas, M., Andersen, A., Mallard, J., & Lowery-Hart, R. (2007). Exploring the Evidence: Reporting Research on First-Year Seminars, Volume IV.  Columbia University, Institute for Learning Technologies.
Mallard, J. S. & Hanson, T. L. (2007).  More than public speaking: An introduction to communication workbook.  Boston, MA: Pearson Custom Publishing
Hanson, T. L. & Mallard, J. S. (eds.). (2007).  More than public speaking: An introduction to communication.  Boston, MA:  Pearson Custom Publishing.

Mallard, J. S. (2005).  More than public speaking: An introduction to communication workbook:  An introduction to communication workbook.  Boston, MA:  Pearson Custom Publishing.

Hanson, T. L. & Mallard, J. S. (eds.). (2005).  More than public speaking: An introduction to communication.  Boston, MA:  Pearson Custom Publishing.

Mallard, J.S. (2005). Book Review Published in the Texas Speech Communication 
Journal, 29(2).  
Kristin M. Langellier and Eric E. Peterson, Storytelling in Daily Life:  Performing Narrative. Philadelphia: Temple University Press.

Mallard, J.S. (2004) Book Review Published in the Texas Speech Communication 
Journal, 29(1). 
Timothy K. Stanton, Dwight E. Giles, Jr. and Nadinne I. Cruz.  Service-Learning:  A Movement’s Pioneers Reflect on Its Origins, Practice, and Future .  San Francisco, CA:  Jossey-Bass.  

Ferris, S. P., Minielli, M. C., Phillips, K. R. & Mallard, J. S. (2003)  Beyond Survival in 
the Academy: A Practical Guide for Beginning Academics.  Hampton Press.  

Mallard, J. S. (1996). Response to Beattie:  A Female Director of Forensics’ View of 
Cross Examination  Debate Association Debate”   Speech and Theatre 
Association of Missouri  Journal.  Fall, 1996, pp. 109-112.

Submitted Research
Rausch, D., Mallard, J., Drumheller, K., Kelley, J., & Hampton, J. (2008). Understanding Why Pre-Service Teachers Seek Certification in Special Education. Journal of Special Education.
Research in Progress

Mallard, J.S., Gorcyca, D.A., & Hunt, M.D. “ SEQ CHAPTER \h \r 1Development of a senior portfolio process:

Student and program assessment.”  
Assessing the Freshman Convocation Experience. Work in progress with R. Lowery-Hart, M. Cuevas, & A. Andersen, West Texas A&M University.

What is the impact of service learning on students?  Work in progress with R. Lowery-Hart, M. Cuevas, & A. Andersen, West Texas A&M University.

Conventions and Presented Papers

“Does videotaped feedback for speeches impact student learning?  Student self-assessment of public speaking.” Co-presented with K. Quintanilla at The National Communication Association Convention, Chicago, IL  (November, 2007)

“Understanding the Role of Communication Bravado:  An Important issue for Trainers/Educators.”  Co-presented with K. Quintanilla at The National Communication Association Convention, Chicago, IL  (November, 2007)
“Does videotaping student presentations help students?”  The Texas Speech Communication Association Convention, San Antonio, TX  (October, 2007)
“Dealing with Plagiarism and Cheating at the College Level”   The Texas Speech Communication Association Convention.  Amarillo, TX  (October, 2006).

“Service Learning: Applications, Benefits, and Challenges.”  The Texas Speech Communication Association Convention.  Amarillo, TX  (October, 2006).
“Effective Online Instruction for the Communication Theory and Quantitative Methods Course.”  National Communication Association Convention, Boston, MA (November, 2005).

“Experiential Learning in Organizational Communication:  From Job Shadow to Job Application.” National Communication Association Convention, Boston, MA (November, 2005). 

“The Senior Experience:  New Approaches in Assessment.” National Communication Association Convention, Boston, MA (November, 2005).  

“The Link Between Consulting and The Classroom:  How The Lessons of Consulting Can Make You A Better Teacher.”  The Texas Speech Communication Association Convention.  Galveston, TX  (October, 2005).

“How to Teach the Gender Communication Course.”  The Texas Speech Communication Association Convention.  Galveston, TX  (October, 2005).

“Public Speaking and the ‘Real World’” National Communication Association Convention.  Chicago, IL  (November, 2004).

“Enjoying the Small Group Experience:  Integrating Service Learning” National Communication Association Convention.  Chicago, IL  (November, 2004).

“Legal Consulting:  Using Focus Groups as Mock Juries”  National Communication Association Convention.  Chicago, IL  (November, 2004).

Respondent, “Narrative, Metaphor, and Image:  Student Panel in Rhetorical Studies”  Texas Speech Communication Association Convention.  Dallas, TX.  (October, 2004)

“The West Wing:  Reflecting or Directing Popular Opinion”  Texas Speech Communication Association Convention.  Dallas, TX.  (October, 2004)

“Integrating Service Learning in the Small Group Communication Course”  National Communication Association Convention.  Miami Beach, FL  (November, 2003).

“College Students and Cheating:  Attitudes, frequencies and consequences”  Texas Speech Communication Association Convention.  Corpus Christi, TX (October, 2003).

“Integrating Service Learning in the Small Group Communication Course”  National Communication Association Convention.  New Orleans, LA  (November, 2002).

“Development of Diagnostic Instrument and Intervention Strategies to Improve Student Writing”  National Communication Association Convention.  New Orleans, LA  (November, 2002). 

“Integrating Service Learning in Small Group Communication Courses”  Texas Speech                                                              Communication Association Convention.  San Antonio, TX (October, 2002).

“Development of Assessment Method for Senior Exit Portfolios”  National

Communication Association Convention.  Atlanta, GA  (November, 2001) Competitively selected to teach a short course for Communication Faculty.

“Senior Exit Portfolios:  Development of an Effective Assessment Instrument”  National 

Communication Association Convention.  Seattle, WA  (November, 2000).

“Cyber Education in Communication.”  National Communication Association 

Convention.  Chicago, IL  (November, 1999).

Invited Facilitator and Panelist for the Gender Equity Conference.  Fall Conference, Lake 

of the Ozarks, MO (August, 1999).

“Pornography and Protection:  Establishing Harm.”  Central States Communication Association Annual Convention.  St. Louis,  MO  (April 1999). 

“Is There an Instructor’s Manual for This Job?  Strategies for Forming and Maintaining a 

Forensics Program.”  National Communication Association Convention.  New York, NY  (November 1998).

“Current Issues Facing Forensics”  The Speech and Theatre Association of  Missouri  

Convention, Lake of the Ozarks, MO  (October 1998).

Communication Apprehension and the Basic Course:  Effects across educational contexts
         

and between student populations.”  National Communication Association Convention.  Chicago, IL (November 1997).

“Learning Communities:  Linking the Basic Course to the Greater University 

Community.” Speech Communication Association Convention.  San Diego, CA  (November 1996).

“The Final Report:  Women’s Personal Testimony as Public Argument.”  Speech

 Communication Association Convention.  San Antonio, TX  (November 1995).

“Crossing Bridges to Build Community:  Encouraging Diversity in Speech 

Communication.”  Speech Communication  Association  Convention.   New Orleans, LA (November 1994). 

"Breaking the Silence: Women's Narratives on Pornography."  Speech Communication 

  Association Annual Meeting.  Miami, FL (November 1993).

"Sexual Exploitation: Women Making Connections."  National Women's Studies 

 Convention.  Washington, D.C. (June 1993).

"Reflections on the Woman as Patient: A Feminist Perspective on Health 

Communication."  Eastern Communication Association Convention.  New Haven, CT (April 1993).

"The Hundredth Anniversary of Elizabeth Cady Stanton's 'Solitude of Self'."

Speech Communication Association.  Chicago,  Illinois (November 1992).

"Narratives of Pornography Victims: A Political Response."

Eastern Communication Association Convention.  Pittsburgh, PA (April 1991).

"Elizabeth Cady Stanton's 'Solitude of Self' Address: A Feminist Perspective."

Eastern Communication Association Convention.  Pittsburgh, PA (April 1991).

"Noise and Teaching Method: Does Either Have an Effect on Performance."  Oklahoma Psychological Association Convention.  Tulsa, Oklahoma (November 1988).

Professional Consulting Services

Legal Focus Groups


Convenience Store Focus Group, August 2007.  This focus group assessed liability, witness credibility, and discussed how much in damages should be awarded for an employee who was burned while on duty.  The focus group was held in Lubbock with Kelly Utsinger of the Underwood Law Firm of Amarillo, TX.
Day Care Facility Focus Group, August 2006.  This focus group looked at allegations by parents against a day care in order to get some idea about juror perceptions and damages.  This focus group was done with Tod Mayfield of Mayfield, Crutcher, Sharpee of Amarillo, TX.
Banking Lease Agreement Focus Group, May 2006.  This focus group was done to help understand how a focus group looked at a lease agreement and the issue of a whether the bank or the leasing company violated a lease agreement and was responsible for stealing clients.  The focus group was done with Grant Adams and Wade Arnold of the Underwood Law Firm, Amarillo, TX.
Insurance Company Focus Group, January 2006.  This involved two focus groups done on separate dates that dealt with whether an individual was covered on an insurance policy and whether the application process was fraudulent.  The focus groups were done with Chris Neal of Chris Neal and Associates, Bedford, TX and local counsel Chris Stewart of Gwinn & Roby, Amarillo, TX
Sunflower Farming Focus Group, November 2005.  This focus group examined a seed company’s projected guarantee to farmers in terms of yield per acre.  The focus group was done with Tom Riney of Gwinn & Roby, Amarillo, TX.
Oil and Gas Rights Focus Group, September 2005.  This focus group dealt with contracts involving oil and gas rights.  The focus group was done with Marty Jones, Sprouse Shrader Smith PC, Amarillo, TX, and Joe Lovell, Lovell Lovell Newsom & Isern LLP, Amarillo, TX.

Cell Telephone Class Action Focus Group, March 2005.  This focus group dealt with a class action lawsuit against a cellular telephone company.  The focus group was held in Lubbock, TX.  It was done with Kelly Utsinger and Grant Adams, Underwood Law Firm, Amarillo, TX.
Medical Treatment Focus Group, November 2004.  This focus group dealt with a patient’s treatment by her physician.  It was done with Charles E. Moss and Kristi Weaber, Mayfield, Crutcher & Sharpee, L.L.P. Amarillo, TX

Police Force Focus Group, November 2004.  This focus group looked at a Police force’s use of deadly force.  It was done with Mike Loftin, Underwood Law Firm, Amarillo, TX

Cellular Telephone Licensing Focus Group, February 2004.  This focus group looked at a licensing dispute between different cellular contractors.  It was done with Mark White, Sprouse Shrader Smith PC, Amarillo, TX.

Healthcare System Focus Group, August 2003.  This was an extension of the April 2003 focus group and was done to get further information on damage amounts.  It was done with Mike Loftin, Underwood Law Firm, Amarillo, TX

School District Focus Group, April 2003.  This focus group dealt with a faculty member of the school district. It was done with Mike Loftin, Underwood Law Firm, Amarillo, TX

Healthcare System Focus Group, April 2003.  This case dealt with negligence claims against the hospital. It was done with Mike Loftin, Underwood Law Firm, Amarillo, TX

Police Focus Group, February 2003.  This focus group dealt with a Police force’s use of deadly force.  It was done with Mike Loftin, Underwood Law Firm, Amarillo, TX

Individual consulting

Jury Interviewing, May 2006.  Interviewed jurors for Medical Protective.  The damage amount was larger than expected, so jurors were interviewed to see how and why they arrived at their verdict.
Jury Interviewing, February 2006.  Interviewed the jurors in the Insurance Company case that was tried by Chris Neal of Chris Neal and Associates, Bedford, TX and local counsel Chris Stewart of Gwinn & Roby, Amarillo, TX.  The jury verdict was favorable, but the interviews were to better understand the specific views of individual jurors.
Jury Interviewing, January 2006.  Interviewed the jurors in the Sunflower seed case that was tried by Tom Riney of Gwinn & Roby, Amarillo, TX.  The jury verdict was favorable, but the interviews were to better understand the reasons behind the verdict.
Witness Preparation and Jury Consulting, August 2005.  Consulted with Ben Davidson, McCleskey, Harriger, Brazill & Graf, L.L.P,  Lubbock, TX and John Simpson, Splawn Simpson Pitts, PC, Lubbock, TX on preparing two doctors for trial.  I also worked with the jury questionnaire, rating the jury questionnaires, and interviewing the jury after the verdict.

Personal Coaching, May & June 2005.  Coached an individual to improve his interpersonal communication style.  The work mostly focused on improving his communication with people in the community.

Witness Preparation and Jury Consulting, March & May 2005.  Coached a family physician to get him ready for trial.  Consulted with Tom Riney, Gwinn Roby LLP, Amarillo, TX., about the jurors for the trial and interviewed the jurors after the trial.  

Political Campaign Consulting, February – April, 2004.  Worked with Lee Ann Reno, Sprouse Shrader Smith PC., in her campaign for President-Elect of the Texas Young Lawyers Association.

Training Sessions and Workshops
Strategic Planning Facilitation, January 2007.  Worked with the Canyon’s Main Street Organization to facilitate their vision for the year and create their work plans.

True Colors and Action Planning, September 2006.  Worked with high school 
educators to work on time management and action planning. Corpus Christi, TX


Team Building and Goal Setting, March 2006.  Worked with high school 
educators to develop team structures within their districts and to prioritize goals 
and set timelines.  Padre Island, TX
Grant Evaluation
Grant Evaluation Focus Groups, June 2006.  Two focus groups were done with school districts in South Texas to assess the effectiveness of some of the changes they had made due to a math and science grant.  It was done through the West Texas Evaluation Team and held near Corpus Christi, TX.
Grant Evaluation Focus Group, January 2006.  This focus group was done to assess the effectiveness of a teacher training workshop.  The goal of the workshop was to enable trainers to effectively communicate the changes in the TEKS to local teachers.  It was done through the West Texas Evaluation Team, and took place in Arlington, TX.
Grant Evaluation Focus Group, June 2005.  This focus group was done to evaluate the success of a grant dealing with high school science and math teachers.  The focus group was done through the Evaluation Team at West Texas A&M University and held in Corpus Christi, TX.

Professional Memberships and Awards

National Communication Association

American Society of Trial Consultants

Central States Speech Association

Texas Speech Communication Association

True Colors Training Certification
Core Curriculum Fellows Award, 2006-2007

Provost’s Appreciation Award, 2005-2006

Core Curriculum Fellows Award, 2005-2006

Outstanding Contribution to the March of Dimes, 2004, 2005
Outstanding Contribution to Leadership Amarillo & Canyon, 2005, 2006, 2007
Outstanding Teacher, 2004, Mortar Board

The Liberal Arts and Sciences Council of Chairpersons Award, 1999

Outstanding Coach Award, 1998

Outstanding Graduate Assistant, 1993

Outstanding Student in the College of Liberal Arts, 1988

CEDA Debate Award, 1986-1988

Pi Kappa Delta Award, 1987

Committee Assignments, West Texas A&M University

Learning Communities Task Force

Student Research Committee, Chair
Convocation Committee

Faculty Senate

Quality Enhancement Program Committee

Student Honors Committee

Graduate Council

Instructional Review Board

Department Travel Committee

HEAF Requests Committee

Athletic Committee

Harrington Development Award Committee

Accommodations Appeals Committee

Campus Beautification Committee

CORE Faculty Director

Committee Assignments, Missouri Western State University

Director of the Honors Program (1 semester while director was on sabbatical)

Chair, Promotion and Tenure, 2001-2002

Promotion and Tenure, 2000-2003

Vice President, Faculty Senate 1997-1998

Faculty Senate Member 1996- present

Liaison for Evaluation, Salary, and General Studies committees

Honors Committee 1997-present

Special Offerings committee

FIG survey committee

General Studies Video committee

Various search committees for Communication Studies

Various departmental service committees

Community Service

Habitat for Humanity

Evelyn Rivers

March of Dimes

Lawyers Auxiliary

HIV/AIDS/STD Prevention Task Force, Media Chair

NAMES Quilt Planning Committee, St. Joseph, MO
YWCA Domestic Violence Center Court Advocate

Adopt-A-Family Volunteer for Christmas

Helping area forensics coaches

Women's Resource Center, trained to become a sexual assault counselor and work on the

24 hour hotline, State College, PA (1992-1994).

Seminars and Consultations

Book Review Editor, Texas Speech Communication Journal

Reviewer, Texas Speech Communication Journal
Reviewer, Speech and Theatre Association of Missouri Journal
Reviewer for the Women’s Caucus for the Feminist and Women’s Studies division of the National Communication Association.

American Association of University Women (AAUW), March 1993.  Presented workshop on Gender Role Communication.

Domestic Violence Support Group, State College Women's Resource Center, May 1993 -May 1994.

Forensics Duties and Activities

Director of Forensics, 1994 – Spring 2001

President, Missouri Association of Forensic Activities, 1998-1999.

Vice- President, Missouri Association of Forensic Activities, 1997-1998.

Coordinated and directed the Pony Express High School Tournament every spring at Missouri Western State College.

Initiated the first ever college level forensics tournaments to be held on the Missouri Western State College Campus in 1998 and 1999.

Director of Individual Events: Directed the forensics program at Pennsylvania State University, August 1989 - May 1990.

Debate Graduate Assistant: University of Central Oklahoma (August 1988 - May 1989) Responsible for assisting a nationally competitive debate program. 

Debate Workshop Lab Leader:  Southwest Missouri State University (Summer 1988)  Responsible for instructing high school students on effective methods of debate. 

