











Year-round book buy-back

Textbook reservation, “book boxing”

Binding of research papers, etc. (cost varies)

Copy machine, computer disks, scantron forms, academic software and fax

service
Fall and spring semester hours:
Monday-Thursday................. 7:30 a.m.-6:45 p.m.
Friday....cccccceeeeeeviieeeeeeeciieeen 7:30 a.m.—4:15 p.m.
Saturday......ccccceeeeeeecirneeenienns 9:30 a.m.-1:15 p.m.

Buffalo Gold Card
Jack B. Kelley Student Center, ROOm 118........ccooueiriiiniiinieiniicnieeieieenieeeieeeieeaene 651-GOLD

Student identification

Use on and off campus for purchases and services

Deposits can be made: Business Office, JBK Student Center, Library, VHAC
and Buffalo Gold Card Office

VTS (Value Transfer Station) located in HELC

Campus Organizations
Jack B. Kelley Student Center, Room 103........c.coveiiiiiiiiieeniieeeiieeeeeeeesreeeenenes 651-2313

Coordinates Campus Organizations’ Roundtable, where student organiza-
tions network about campus activities

Publishes Campus Organizations Guide to aid students selecting an organiza-
tion to fit their needs

Sponsors committees to provide services/activities to students on campus:
Retiree Appreciation, community service, University Formal, leadership
development, Salute and Don’t Mess With Texas Campus Cleanup

More than 100 organizations-recreational/sport clubs, departmental and
professional, Greek, honor societies, social/service, mutual interest, religious,
student services organizations and residence hall organizations

Career Services

Classroom Center, Room 113

Internship Program

651-2345

Career testing and consultation

Career Expo in the fall and spring

Educators Expo in the fall and spring

Nursing Career Fair in the fall

Graduate and Professional Schools Fair in the fall

Summer Job Fair in the spring

Career portfolio and opportunities to interview on campus with prospective
employers for jobs after graduation

Job shadow programs and monthly priorities to mock interview

Résumé workshops
651-2345

Jobs in your major prior to graduation (fee charged)
College credit available for successful work assignments in co-op

Commuter Programs
Jack B. Kelley Student Center, Room 103.......ccccevviiiiiiiiiiiiiieeniieeenieeenieeeenenes 651-2394
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e Off-campus housing information

e Temporary emergency housing

e Commuter Appreciation Week

e Commuter and Returning Students (CARS)

e Carpool program through Facebook CARS group

e After-hours services for commuters (scantrons, pencils, etc. available when
University Bookstore is closed)

Cornette Library
COrNELLE LIDTATY.. ciiiiiiieiiiiieiiiieeeiteeetee et e et e e st e e esaeeesaaeesssraeessssaeessnseessssnees 651-2215
e Information resources for academic research, career planning, enjoyment
and entertainment
e Registration to check out library materials
e Help in locating materials within the library and through interlibrary loan
e Assistance in library use
e Style manuals for research papers and presentations
e State-adopted texts and reference library

Diversity Programs
Jack B. Kelley Student Center, Room 103.........c.ccoeiiiieiiiiieiiieeeiieeeeeeeeereeeesenes 651-2313
e Monthly programs to address diversity issues

Educational Services
Classroom Center, ROOM 106..........uuuuiuiiuiiiieiiiieiieeeeneeeeeeeeeeeeeeeeeeeenns 651-2341
e Supplemental instruction
e Tutor assistance
e Testing services - coordinates administration of various tests (including, but
not limited to, ACT, Residual ACT, CLEP, LSAT, MCAT, THEA, Quick THEA)

Financial Aid
0Old Main, Room 108 and Classroom Center, Room 115C...........ccceceeevivrvreeeeennn. 651-2055
e Assists families in the student aid process
e Administers various forms of financial aid for graduate and undergraduate
students - scholarships, grants, loans and work-study
e See Student Employment Services

Fitness

Virgil Henson Activities CeNter........cccovviiiiiiriiiiiiiiiiicieeiecieceiecieeerecee e 651-2323
e Aerobic classes
e Competitive events

Graduate School
Killgore Research CEenter.........cccuiiiiiiiiiiiiiiiiiiieiiieeitct et 651-2730
e Information and application material on WTAMU graduate programs

Hastings Electronic Learning Center (HELC)

Cornette Library Basement.......ccocuieiriiiiiniiiiiniieeniteeeieeeeieeeesiteessieeessiveeessnnees 651-7900
(IT) Information TeChNOlOgY......ccceevuiiriiiiiiiiiiiiiiiiicteeeeecee e 651-7900
e Open-access lab with IBM and Macintosh computers for currently enrolled
students
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e Laser printers
e Value Transfer Service
e Student email

DiStance LEATTHIIE. .. .ccciuuiiieiiieieiieeeciteeeeteeesitteeesteeeesaseeesssseeesssseessssseessssseesssseenns 651-7917
e University courses online
(IITL) MEdia SEIVICES. .cccevteeruiieeniiieeriteeesiteeesiteeestreesssaeessiseeesssessssaeessssaeessssees 651-7905

Instructional Innovative Technology Laboratory
e Equipment and software for teaching, presentations or learning
e Access to audio-visual equipment and supplies - film library, audio and video
taping and copying, viewing rooms

Honors Program, Attebury
Killgore Research Center, Room 119.......cccccoiiiiiiiiiiiiiiiniiiiiiiiceccececcee, 651-2734
e Membership through online application based primarily on academic standards
e Provides enriched undergraduate experiences
e Benefits include (but not limited to) small honors classes, support for wider
experiences (internships, conferences, study abroad), priority registration,
honors-only residence hall, honors study/lounge area, graduation with dis-
tinction as “Attebury Honors Scholar”

International Student Office
Old Student Union Building, Room 107B......ccccceevriiiiniiiiiniiieeniieeerieeesieeeeiees 651-2073
e Admission advising for foreign applicants
e English as a Second Language (ESL) Center
e Immigration advising/services for students/scholars
e Support services specific to foreign students/scholars
e Cultural/social events

Jack B. Kelley Student Center (JBKSC)
Jack B. Kelley Student Center Information DesK........cccouurieeeieeeiiiiieeeeeinciiieeenns 651-2394
e Check cashing with proper WTAMU identification and drivers license
($10 maximum)
e Telephone for on-campus calls (two-minute limit)
e Information referral
e Notary service
e Room reservations for the JBKSC
e Food Court (Buffalo Gold Card accepted)
e Chick-Fil-A, Quiznos, Home Zone, Bene’s Pizza, Tortilla’s Mexican Food, Java
City
e Convenience Store (C-Store)
e Meeting rooms
e TV in Commons and Legends
e  Wireless Internet access
e Buffalo Gold Card deposits
e Copies and transparencies
e Outdoor-space reservations

Medical Services

Virgil Henson Activities Center, Room 104........ccccovvuiiiniiiiiniiieeiiiieenieeeniieeenans 651-3287
e Routine office visits (no charge)
e Mental health assistance (evaluation, medications)
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e Health promotion visits: pap smears, STD tests, physicals (minimal charge)

e X-rays and laboratory testing (minimal charge)

e Minor surgical procedures: mole or toenail removal, sutures, casting, etc.
(minimal charge)

e Contraceptive supplies (free or low cost)

e Low-cost pharmacy

Office Hours:
Monday......ceeeeeeeeurreeeeeereennnnns 8 a.m.-7 p.m.
Tuesday-Friday..........ccouvveennn 8 a.m.-5 p.m.

Appointments encouraged

Nationally Competitive Scholarships
Classroom Center, Room 115B.......cciiiiiiiiiiiiiiiiiiinieeeeeeeeee e 651-2587
e Assists in student application for Rhodes, Fulbright, Marshall, Truman and
other prestigious national scholarships

Panhandle-Plains Historical Museum
Panhandle Plains Historical MUSEUM......ccccueiiriiiiniiieeniiieenieee e e e 651-2244
e Largest history museum in Texas
e Exhibits on petroleum, paleontology, ethnology, geology, archeology, western
heritage, textiles, transportation, decorative art and fine art
e Exhibits are continually changing and public programs are offered to
complement many of the exhibit themes
e The Research Center collects and preserves historic records which document
the history of the Texas Panhandle and Southwest region. The center is open
to researchers Tuesday through Friday, 9 a.m.-noon and 1-5 p.m.
e Museum Store offers a variety of unique gift items, cookbooks, publications
on regional history, jewelry, toys and T-shirts

Peer Education
Jack B. Kelley Student Center, Room 103..........coiiiiieiiiiiieeiiieeeieeeeeeeceveee e 651-2313
e Community outreach programming
e Peer counseling/listening and referral services
e  WTRL (WT Real Life)-educational programming on various topics such as
alcohol and other drugs, rape, AIDS, stress management, nutrition, relation-
ships and other general health or study skills issues
e Social activities
e Alcohol Awareness Week, Safe Spring Break

Recreational Sports
Virgil Henson Activities Center, Room 210

. 651-2326

e Intramural sports program, team sports, individual activities and special
programs (no charge for most events)

e Bowling, cycling, rodeo, wrestling, volleyball, swimming and rifle sport clubs

e Special events

Registrar
01d Main, ROOIM 103.....ccciiieieiiieieniieieeeetestt ettt sttt ettt st et sbe e esesaeen 651-4911
e WTAMU transcripts picked up and mailed; request must be in writing by
student--no phone calls
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e Registration information and Schedule of Classes
e Veterans educational information

e Enrollment verification

e Name and address changes

Student Activities (CORE)
Jack B. Kelley Student Center, Room 103.......cc.ceiiiiiiiiiiiiniiieeniieeeeeeceieeeeieees 651-2313
e Publishes calendar of events each fall and spring semester
e Online calendar available at wtamu.edu/core
¢ Free movie nights at Varsity Theatre for students with valid WTAMU ID
(check CORE calendar for dates and times)
e Variety of entertainment opportunities - bingo, comedy clubs and specialty
entertainment
e Free TEXAS tickets available to summer session students
e Poster printing services

Student Counseling Services
Classroom Center, ROOM 116....ccccuiiiiiiiiiiiiiiiiieeeiee et 651-2340
e Short-term personal counseling (10 sessions per school year for registered
WTAMU students)
¢ Drug/alcohol counseling
e Study-skills assessments and assistance
e Stress management
e Limited psychological testing
e Group counseling
e Crisis intervention
e Test anxiety
e Marriage counseling

Student Disability Services
Classroom Center, ROOIM 106........ccccouuiieeieeeiiiireeeeeeeeeeireeeeeeeeeeirreeeeeeeeeeannseeeeeeenns 651-2335
e Arrange special accommodations for students with disabilities, including
physical, emotional or learning disabilities
e Assistance with testing for students with disabilities
¢ Information about the Americans with Disabilities Act

Student Employment Services
Student Success Center, Room 113
e Internet accessible job-search engine
e Postings of part-time jobs, on and off campus
e Postings of volunteer opportunities
e Spelling, typing and 10-key tests
e Summer camp fair
e Part-time job fair
e  WT and Me - customer service training

651-2397

Student Government
Jack B. Kelley Student Center, ROOm 102.......ccceevviiieiniiiieeniiieeniieeeneeeenieeesninees 651-2385
e Acts as students’ liaison between administration, local and state
government, and the public at large
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Study Abroad
Classroom Center, ROOm 115A. . ..ottt 651-5309
e Assists students in locating international academic experience through
study abroad opportunities
e Offers support services to study abroad students
e Administers the International Education Fee Scholarship
e Coordinates faculty-led and reciprocal exchange study abroad programs

Scholarship Services
Old Main, ROOIN 105.......ccciiiiiiiieeeeeeiiieeeeeeeeeeireeeeeeeeeeearaeeeeeeeeensssseeeeeesessssseeeeeennns 651-3330
e Oversees scholarship process
e Awards scholarships to students with outstanding academic qualifications
and skills

Student Affairs Office
Jack B. Kelley Student Center, ROom 102..........ceeviiieiniiiiinniieeniieeenieeeenieeeenines 651-2050
e Vice President for Student Affairs
e University Judicial Officer - disciplinary hearings for alleged violations of
the Code of Student Life or Residence Hall Handbook
¢ Contacts professors in case of extended emergency absences (e.g., death in
family, illness, etc.)
e Provides general referrals for campus service
e Ombudsman - receives complaints and facilitates resolutions/responses
e Coordinates student honors/awards and revision of student rules/procedures
e Notary public services

Student Success Center
First floor of the Classroom Center..........ceeeeveeeeriierniieenniieeenieeeeeeenns 651-CARE (2273)
“One-stop shop” to help you succeed at WTAMU. For help, come by the Hub.
e Advising Services
e (Career Services
e Educational Services (Testing, Tutoring and Supplemental Instruction)
¢ Financial Aid (satellite office)
¢ Learning Communities
e Nationally Competitive Scholarships
e New Student Orientation (NSO)
e Student Counseling Services
e Student Disability Services
e Student Employment Services
e Student Support Services
e Study Abroad
e Writing Center

University Police Department
Old Student Union Building, Room 102..........cccceriiiiiiiiiinniiiniiiiiciececeieeeene 651-2300
e In case of emergencies, may get messages to students in class
e On-campus night escort service provided by “HEARTS”
e Aid for locked keys, dead battery, etc.
e Parking permits for all vehicles parked on campus, call 651-2308
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e 24-hour emergency service, call 911
e Educational programs

e Victim assistance to victims of crime
e Report crimes

Virgil Henson Activities Center (VHAC)
Virgil Henson Activities CeNter.......occciviiiiiiiiiiiiiiiiiiiiiceiececcieceee e 651-2323
e Must have WTAMU ID or VHAC membership to use the facilities
e Locker rental
e Bowling alley
e Swimming pool
e  Weight room
e Racquetball courts
e All-purpose room with basketball and volleyball courts and 200-meter track
e Memberships available for on- and off-campus community members
Fall and spring semester hours:

Monday-Thursday................. 7:30 a.m.-6:45 p.m.
Friday....cccooevveeeniieenniieenieenn. 6 a.m.-10 p.m.
Saturday.......ceceeevveeniennieennnen. 1-10 p.m.
Sunday.....cccoeeeeeeiieeennieeeen. 2-11 p.m

Hours of Operation

Dining Hall Hours
Fall and spring semester hours:
Monday-Friday........ccccovveeeeuveennnns 7 am.-7 p.m.
Saturday-Sunday.........cccceervrernnnnns 11 a.m.-1:30 p.m. and 4:45-7 p.m.

e Monday-Friday the Dining Hall has all lines available

e to students 7-10 a.m.; 11 a.m.-1:30 p.m.; 4:45-7 p.m.

e During times that the lines are closed, Speedway Grill
and the Deli remain open for students.

Cornette Library Hours
Fall and spring semester hours:

Monday-Thursday.........cceeeeuneeenn. 7:45 am.-11 p.m.
Friday....ccccoeveeenieeeniieeeniieecnieee s 7:45 a.m.-5 p.m.
Saturday.....ccocceeeeereeeeniiieeiniieenies 10 a.m.-5 p.m.
Sunday......cocceeveenciiiiieeniieieeee, 2-11 p.m

Hastings Electronic Learning Center (HELC) Hours
Fall and spring semester hours:
Sunday-Friday 2-6 p.m.
Saturday 9:30 a.m.-6 p.m.
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Acceptable Use for Network Connections
in Residence Halls

WTAMU students are responsible for the use of their computers and network
connections in residence halls. Students are responsible for any misuse of the
computer network system.

The student must adhere to all WTAMU rules and regulations when using the
network system. Information related to these rules and regulations can be found at
http://resnet.wtamu.edu.

This site contains the acceptable use rules, information on bandwidth available to
students and peer-to-peer networking.

Troubleshooting Guide

Beverage and Snack Refunds
Go to the front desk of your hall and request a refund.

Cable

For problems with cable, contact a residence hall staff member.

Difficult Personal Situation
Contact a residence hall staff member or Counseling Services, 651-2340.

Extermination
Contact a residence hall staff member.

Fire
Pull the nearest fire alarm and evacuate the building.

Hall Changes
Hall change requests should be made at the front desk of the hall you would like to
move to or at the Office of Residential Living.

Housing Cancellation
Contact your hall staff or the Office of Residential Living.

Intramural Information
Contact Recreational Sports, 651-2400.

Internet/Ethernet/Cable Modem
Contact your hall staff; if you still have trouble call the HELP desk, 651-4357.

Locked Out of Your Room
Call a RA in your hall.

Lost Key
Contact your hall staff.
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Microfridge Units
Contact your hall staff.

Phone

If you have problems with your phone line, contact your RA.

Room Changes
See your hall staff.

Room Maintenance
Contact a RA and they will fill out a work order.

Roommate Conflicts
Talk to your roommate; if the conflict remains unsolved talk to your RA.

Sexual Assault/Rape

Contact the University Police Department Victim Assistance at 651-2306 or Amarillo
Rape Crisis at 374-5433. During the day you can contact Student Medical Services at
651-3287 or Counseling Services at 651-2340.

Student Escort
If you feel uncomfortable walking alone at night, please call 651-2300 to request an
escort from a UPD officer.

Theft
Contact your hall staff and the University Police Department, 651-2300.

Important Numbers

Athletics Ticket Office.....cccooviriiiiiiiiiiiiiiiiiieieeeeeeee 651-1414
Conner Hall.................. .. 651-6150
Cousins Hall.... 651-7200
Cross Hall..... 651-6900
Dining Hal.... 651-2707
Emergency......cccoceeeeeneeeenneeennneeenne ..-911
Family Medicine Center of Canyon......ccccceeeeuveveeeeeeeecunnenns 655-2104
Guenther Hall.......ccoooiiiiiiiiiiiiiceeteeeeeeeeee 651-6300
Jarrett Hall......ocooovviiiiiiiiiieeee e 651-6500
Jones Hall......cccvviiiiiiiiiiieeee ettt e 651-7000
Medical SErviCes....coouiiiiiiiiiiiieniteeeitee et 651-3287
Rape Crisis/Domestic Violence Center......cc.ccccceevveeeennneene. 374-LIFE (5433)
Residential Living Office......cccccoeeriiiiiiiiiiiniiiiiiciiieeee 651-3000
Shirley Hall......coooviiiiiieeeiiieeccieeeeireeesieeeevee e e e sane e seane s 651-6600
Stafford Hall........ccooiiiiiiiiiiiiiiciicieececceceecieee 651-7500
Student Financial Services (Financial Aid)........ccceecueeennnnes 651-2055
Student Affairs......ccooceeeeiieiiriiienieeeeeee e 651-2050
Suicide and Crisis Center (24 hours)......ccccceeeeveeeieneeennnees 359-6699
University Police Department.......ccccoeeecvvveeeeeereciieeeeessennnnns 651-2300
Weather Closing Information.........ccccceeeecveeinsieeeeriveeensveeenns 651-2010
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Important Student Dates

Fall 2011 (CANCELLATION MUST BE IN WRITING)

Aug. 1, Monday
Aug. 24, Wednesday

Aug. 29, Monday
Sept. 1, Thursday
Sept. 5, Monday
Sept. 26, Monday
Oct. 1, Saturday
Oct. 14, Friday
Oct. 31, Monday
Nov. 23, Wednesday
Nov. 28, Monday
Dec. 7, Wednesday
Dec. 15, Thursday

Dec. 15, Thursday
Dec. 16, Friday

Last Day to cancel a fall reservation and receive a
refund on the housing deposit

Residence halls open at 10 a.m.

Dining Hall opens at 11 a.m.

First day of class

Last day to add

Labor Day - no classes

Last day to file a housing/meal exemption
December graduation application deadline

Last date to drop with a guaranteed X

Last date to drop or withdraw

Dining Hall closes at 1:30 p.m.

Dining Hall opens at 7 a.m.

Last class day

Last day to cancel a spring reservation or change a meal
plan and receive a refund of the housing deposit.
Dining Hall closes at 7 p.m.

Residence halls close for Christmas break at noon
Graduation at 3 p.m. and 7 p.m.

Spring 2011 (CANCELLATION MUST BE IN WRITING)

Jan. 17, Tuesday
Jan. 18, Wednesday
Jan. 23, Monday
Feb. 1, Wednesday
Feb. 14, Tuesday
March 7, Wednesday
March 9, Friday
March 19, Monday
May 2, Thursday
May 11, Friday

May 12, Saturday

Residence halls open at 10 a.m.

First day of class

Last day to add classes

Scholarship application priority deadline
Last day to file housing/meal plan exemption
Last day to drop with a guaranteed X
Dining Hall closes at 1:30 p.m.

Dining Hall opens at 7 a.m.

Last class day

Residence halls close at noon

Dining Hall closes at 1 p.m.

Graduation at 10 a.m. and 3 p.m.

*Dates are subject to change

Publication Notice

This Residence Hall Handbook is a publication of the Office of Residential Living of
West Texas A&M University. The purpose of the handbook is to provide students with
general information regarding on-campus living.

The rules, regulations, fines and fees in this handbook are subject to change without
prior notice. The provisions of this handbook do not constitute a contract, expressed
or implied, between any applicant, student, staff or faculty member, or any other
person and West Texas A&M University or The Texas A&M University System.
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